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San Antonio, TX — Cugtom Insurance Solutions (CIS), developer and marketer of software
solutions specifically designed for Managing General Agents and Wholesale Brokers, is proud to
announce it has achieved Platinum Membership (the highest level of integration available) in the
ImageRight Business Alliance (IBA). ImageRight provides document management and
workflow solutions targeted specifically for the insurance industry.

CIS's flagship product, the Agency Information Manager ® (AIM), afull-feature agency
management system, offers this high-level of integration with ImageRight. AIM isableto
provide a seamless user experience when using the systems together. An example of this
integration includes: with asingle AIM keystroke, the ImageRight file folder related to any
policy can automatically appear in the ImageRight desktop. In addition, AIM is able to “drop-
print” reports and file correspondence directly into the ImageRight system, and initiate

I mageRight workflow tasks.

"We are honored to be a member of the ImageRight Business Alliance (IBA), more importantly we are
proud to hold thetitle as the first Platinum business partner in our marketplace, " said Patrick M. McCall,
Director of Salesat CIS. “We have a number of our customers that are benefiting from the productivity
and efficiency gains associated with our high level of integration with ImageRight”.

- more -
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Skip Morris, Vice President of Marketing at ImageRight, states, “ImageRight is pleased to partner with
leading Insurance industry solution providers to support the client’s business objectives. Asasingle-
source solution provider, we do not usethird parties or resellers. However, ImageRight’ s Business
Alliance supports the integration of the ImageRight and CIS solutions to effectively support the daily end-
user information requirements. We are very pleased to have CIS asthe first Platinum business partner in
the IBA.”

Custom Insurance Solutions (CIS) develops and markets software solutions specifically
designed for the wholesal e brokerage and managing general agent. CISisa full service software
development firm specializing in the design, development, and implementation of custom
business solutions. 1n 1996, CISreleased our first complete software application framework for
the Insurance industry: Agency Information Manager ®. ClShas used thisframework to
accelerate the construction of a variety of custom solutions for our Insurance clients. Today,

CIS offers both packaged and custom technology solutions for the Insurance industry.

To learn more about CI S products and services, contact Patrick M. McCall, Director of Sales, at

570.645.5050 or visit our web site at www.customins.com

I mageRight’s Insurance Focused Document Management and Advanced Wor kflow solution
delivers unprecedented productivity gains and customer service improvements for over 150

insurance organizations. www.imageright.com or email: inquiries@mageright.com
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