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San Antonio, TX – Custom Insurance Solutions (CIS) today announced the availability of 

software release 5.0 of Agency Information Manager (AIM), the comprehensive agency 

management system developed specifically for the MGA / wholesale broker insurance market.  

AIM is a highly scalable, Windows-based, insurance processing platform that utilizes Microsoft 

SQL Server as its database engine.  

 

According to Esmeralda Mendoza, SQA Manager at CIS, “highlights of the AIM software 

release include: enhanced submission and policy management, document management, reporting 

capabilities, and third-party software integration.  A significant feature included in the release is 

full support of the Terrorism Risk Insurance Act (TRIA).  This enhancement allows AIM to 

automatically calculate the TRIA premium based on the individual risk company and the line of 

business.  Also, the system does allow for manual input of the TRIA premium as well.” 

 

One of the beta sites for the 5.0 release of AIM is CRC Insurance Services, Inc., located in 

Birmingham, Alabama.  Mike Roy, Chief Information Officer, comments on the enhanced 

version of AIM, "CIS has continually added features that streamline our operation and automate 

our business.  This new version is no exception and has greatly enhanced our document 

management capabilities and electronic submission processing". 
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Eric Winch, Managing Director of CIS, comments on the release, “I have always believed that 

the depth of AIM software is a reflection of the customers that use it.  This release incorporates 

over eighty-five enhancement requests we have received from our clients at the CIS National 

User Conference and also from those members on our Product Advisory Committee.  We 

continue to enhance and develop to meet the needs of the wholesale and MGA market.  We look 

forward to delivering the 5.0 software release to all of our customers in the next ninety days”. 

 

##### 

 

 

Custom Insurance Solutions (CIS) develops and markets software solutions specifically designed 

for the wholesale brokerage and managing general agent. CIS is a full service software 

development firm specializing in the design, development, and implementation of custom 

business solutions for companies residing at all points in the distribution channel for the 

insurance and financial services industries. In 1996, CIS released our first complete software 

application framework for the Insurance industry: Agency Information Manager ®.  CIS has 

used this framework to accelerate the construction of a variety of custom solutions for our 

insurance clients.  Today, CIS offers both packaged and custom technology solutions for the 

Insurance industry. 

 

To learn more about CIS products and services, call Patrick M. McCall, Director of Sales, at 

570.645.5050 or visit our web site at www.customins.com 
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